Sarah Moore Resident Newsletter July 2020
A word from our Executive Director
I look forward to the day when I can start writing newsletter articles about something
other than COVID-19 and the many restrictions that we are operating within. I have
heard from many of you over the months and I will say there is more frustration now
than there has been since the beginning. The frustration is felt by all residents, resident
family members, resident friends and staff. This “New Normal” is not getting easier and
it continues to present new challenges to all of us each and every day.
This global pandemic has become a topic of our daily conversations at home and in the
greater community. Some of the conversations have unfortunately caused division
among many and pinned people against each other for a variety of reasons. The greatest
attribute of Ohio Living Sarah Moore is our close-knit family like environment but as you
all know even families can have different opinions on things like COVID-19. With this
being said I ask for your continued patience and understanding as we move forward
during some of the most challenging times in our life.
On any given day the staff are providing personal resident centered care but at the same
time following multiple regulations and guidelines that are enforced by our state and
federal government. There are some regulations that I can’t say that I whole heartedly
agree with but as the licensed administrator it is my job to ensure we follow them. When
we look at COVID-19 it is no different, some of the regulations make perfect sense while
some may not. The guidelines for visitors and our ability to open the beauty salon are
two of the most questioned right now but please know that it is not a decision made by
Ohio Living but rather the state of Ohio.
Our staff are committed to following the regulations and guidelines and that was proven
in June when we achieved a deficiency free infection control survey completed by the
Ohio Department of Health. This special focus by the Ohio Department of Health was
required for all licensed skilled nursing facilities in the state. I am very proud of our staff
for continuing to work hard and maintaining their focus to keep our residents safe and
healthy. I know that the family spirit that I spoke of previously will help us get through
these challenging times.

(continuation) In

the end I want you to know that we will continue to do our best to keep
up with something that changes frequently. I, nor anyone on my team, have ever worked
through a worldwide pandemic and I am very proud of the work we had done for many
communities have not been as fortunate. Our number one priority is the health and
safety of our residents and staff. That is why we are doing our best to follow all guidelines
and regulations as we are trying our best to promote and preserve quality of life for
everyone.
As always, I appreciate your trust, support and patience as we work through these
challenging times,
Aric L. Arnett

740-362-9641

aarnett@ohioliving.org

Virtual Visits- Keeping Connected
OLSM is proud to offer virtual visits. If you are interest in virtually visiting your
family, please let activity staff know and we will help make that happen.
Beyond virtual phone calls we are asking loved ones to send in “Sparks of Joy” for
their loved ones to enjoy - video, photos, email, etc.

*Digital mail will be delivered Monday- Friday.

Resident/Family Connection
Father’s Day, like Mother’s Day, was different this year. Family visits were not
allowed in but that did not stop the men of Sarah Moore from having a great time.
Family window visits, a cookout with hot dogs fresh off the grill, and a nice cold beer
made for an enjoyable day.

Father’s Day Celebration

Community Connection
Ohio Living Sarah Moore continues to be blessed with donations of good cheer.
Family members and members of the community are asking what they can do to
help keep our spirits up during this trying time.
A few suggestions for care packages would be: fresh flowers, crosswords and
word search books, special snacks, and Sparks of Joy digital connections.

Flowers, flowers and more flowers! Members of the larger community have
wanted to make our days happy and bright by helping us to make our green spaces
an inviting destination. Thank you to family owned Greentown Gardens, located in
North Canton, for the massive flower donation. 14 flats of flowers were given to us
by Jesse and Laura Wilson. Jesse was thrilled he was able to send joy our way.

What a difference a year makes!
A little over a year ago I embarked on a new adventure at Sarah Moore. Thank
you for welcoming me into your community. I know you all have heard me say
how much I love it here and I truly do. It really is just a wonderful place to live and
work. However, on that first day, there was one little thing that was not quite
right at Sarah Moore. I remember standing at the windows looking out into the
courtyard. It was the end of June, a time when flower beds and pots are bursting
with color. Unfortunately, all I saw was two raised gardening flower beds filled
with dead herbs and weeds. Many things factored in, the porch was under
construction and the activity department had been down a person for over a
month. Flowers were not a priority but if I am honest it bothered me all summer
long.
Flowers make people happy. My first day here I told Aric next year we were going
to have flowers in the courtyard and the front porch. I also let him know we
would absolutely have to have a watering system if we expect the flowers to
thrive. Beautiful and healthy flowers are particularly important when you have a
front porch that faces a very busy road. The last thing you want is to have dead
flowers on the porch of a retirement community, it does not say good things about
the quality of care provided.
How do you make flowers happy? The answer is water. I am sure Aric was
thinking a watering system sounds mighty expensive but fortunately for us my
husband has years of experience. He has been putting in a watering system at our
home for years. It is easier than you think and not expensive at all. My husband,
James, and my 14-year-old son, Ian, donated two days of their time to put in a
watering system in the courtyard and the front porch. Every time we drive by
Sarah Moore, my son is so proud of the work that he did, and it makes him so
happy to see the pictures of you all enjoying the flowers.

Once we had the water, we needed to plant the flowers. Thank you to all the
residents that helped plant the flowers. They look amazing! We also have some
great tomato plants going as well as a tall sun flower in the courtyard. The tomato
plants are full of tomatoes so no fighting over the ripe ones. I hope you all enjoy
the flowers this summer and know that we will do it again next year. If you're
interested in helping to care for the flowers or would just like to visit one of our
green spaces, please let activity staff know.

Finally, the planting is done. Now all that is left to do is watch them grow. Enjoy!

Community Life
Continued thanks to all of you for handling our new normal with such grace and
understanding. Once again, we will not be providing a calendar of events, but we
will be offering activities daily in alternating parts of the building along with one on
ones and virtual visits.
PLEASE SHARE WITH ACTIVITY STAFF
• If there is an activity you would like to do in your room that we can help with.
• If you have an idea for an activity.
• If you are in need of self-directed activity supplies.
• If you would like to visit the porch or courtyard- weather permitting.
• If you wish to speak with your loved one either virtual visit or phone call.
Please know we are all looking forward to returning to normal, but it will be a long
slow process to get there. As the regulations change, we will alter programming to
fit the requirements.
Outdoor Opportunity: The porches are open! Activity staff will escort interested
residents and make sure proper distancing is followed. If you visit these areas
unattended, please make sure you are maintaining social distancing- must maintain
6 ft distance. Friendly reminder, family members are unable to visit you on the
porch. All visits must be scheduled via activity department or front desk.

And now the news you have all been waiting for…

The Beauty Shop will be open by month’s end!!!
Patsy Yant will be returning as Sarah Moore’s in-house beautician.
Some of you may remember Patsy, as she was OLSM’s hairdresser
until 2015. I know you all can’t wait to see her!

Details regarding scheduling to follow at a later date.

Shining Stars
Employee Recognition for the month of June
Each month we will recognize all staff members that have received recognition
from their coworkers, residents, or family members during the previous month. It
is the dedication and commitment of our staff that make Ohio Living Sarah Moore
such a wonderful place to live and to work. If you would like to recognize a staff
member, please request a recognition form from the front desk.
Shining Stars for the month of June
Jenni Rausch- She works so very hard to make sure the residents are all taken care
of in the best way possible. Always makes sure everyone is happy.
Maggie Dumit- She works really hard. She always does what is needed and is
happy to do it. We love having her on 3rd floor and hope she stays.
Amanda Krinn- She always does such an amazing job with the residents. She
makes sure they are all very well taken care of. She works with a smile and the
residents love her.
Lauretta Askins- I enjoy the way she interacts with all her residents. She really
listens and pays attention to their needs. She would do anything for them, and
they know it.
Lauretta Askins- She just brightens up my day! She's a wonderful employee
always making sure my meal is good.
Lauretta Askins- She was the first employee to acknowledge me and "talk to me"
as a person. Five years later she still smiles and speaks in a very friendly manner. A
great asset to Sarah Moore.
Heather Decker- She goes above and beyond to help the residents out. She helps
out the kitchen when we need the help. She is just a really great worker
Joann Moore- Great nurse. She is very attentive to the residents and their needs.
She also helps out her fellow nurses tremendously.
Robin Call- She works hard every day and the residents love to see her. She looks
out for the other employees and is a friend to everyone. We are lucky to have her
on our team!
Lauretta Askins- She is always so cheerful and pleasant for all that live here. She
prepares our food the way she knows we like it (like strawberries sliced thin). She
always makes sure we are taken care of. I love her dearly.
Michelle Newkirk- She is so caring for all the residents. She has been there for
years for mom in different ways. She even stopped in at Grady when mom went
to the ER.

Libbie Price- We are lucky to have someone like her at Sarah Moore. She is kind,
compassionate, and truly cares about each and every resident she makes contact
with. The AL Residents rave about her and are always happy to see her. You can
tell she loves her job and is happy to be here.
Sara Young- Brought in all her own supplies and did several residents hair on 3rd
Floor, because the beauty shop was closed. She did an amazing job, and the
residents were so happy. She is one of a kind.
Serena Smith- Truly she never stops. I always hear great things about her from the
residents and have seen her work wonders. She tackles every task given to her,
works quickly when needed, and shows an extreme amount of care and
compassion for each resident at Sarah Moore. She takes her time to get to know
each resident and wants to make an impact. We are lucky to have her here.
Sandy Asperry- She is a very dependable. She is a hard worker. She always does
things for me the way I want them done.
Sandy Asperry- She is always so positive and in a great mood every time I see her.
Not only does she go above and beyond her duties with taking care of my
grandma, but she always asks how my family is dong and makes me feel like she is
a true friend.
Sandy Asperry- I feel she takes such good care of mom. She seems to listen to her
and her needs. She seems like one of the family with her attentiveness.
Michelle Newkirk- She is always so upbeat and friendly every time I see her. Not
only does she give my grandmother exceptional care, but she goes out of her way
to make you feel like family. Sarah Moore is very lucky to have her as a part o their
team.

Recognition of great work creates more!

Please take a moment to let a staff member know how much their care means.

Compassionate Care: I appreciate…

