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It All Began...at Dorothy Love

Dorothy Love Retirement Community is where Ohio
In addition, the celebration featured a luncheon recognizing the proPresbyterian Retirement Services (OPRS) was founded in 1922, and on
ject’s leadership-level donors, and the dedication of the new C.H. Ginn
June 15, 2006, it became the first OPRS community to kick off the public
Family Entryway.
phase of The Mission, The Vision, The Promise Capital Campaign.
The entryway offers greater, usable space for residents, visitors and staff,
Executive Director Ann Roller (pictured at
enhances the
right) welcomed a crowd of over 250 donors,
appearance and
residents, board members, volunteers, comfunction of the
munity leaders and staff to the festivities on
campus and
the Dorothy Love campus.
allows visitors to
Guests watched as Dorothy Love’s
easily locate the
Campaign Leadership Committee unveiled
main entrance of
a campaign goal of $6 million (pictured right,
the building.
next column). These funds will further expand
“This exterior
programs, capital improvements and the
facelift reflects
spiritual life endowment to benefit Dorothy
the quality and
From left to right: Tom Westerheide, John Beigel, Bruce Boyd,
Love residents and the more than
compassionate
Dan O’Connor, Scott Hinsch, Dennis Ruble and Tom Hofmann
700 older adults receiving home and comcare that is so
munity-based services from Senior Independence in Greater Shelby
unique to Dorothy Love on the inside,” said Roller. “It truly enhances the
County. As of the June 15th celebration, $4,353,119 had been raised
already wonderful features offered at Dorothy Love.”
toward the campaign goal.
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The interior of the new entryway was
designed to feel like a street in an upscale
European village. The “Main Street” theme
includes a new reception desk, post office
and expanded gift shop that feature storefront designs, streetlights and carpeting that
looks like a cobblestone street. Also included
are new staff offices and workspace, family
and resident lounges, and a courtyard that is
designed like a park.
Gifts for the entryway are part of a legacy
of giving that has existed at Dorothy Love
since 1922, when the Russell family donated
294 acres to develop the campus. This
legacy has continued in recent years with
gifts for an activities center, administrative
wing, community center and chapel – and
now a beautiful new entryway.
Speakers at the event acknowledged and
thanked Dorothy Love’s generous donors,
and discussed the role that philanthropy
plays at OPRS.
“We are grateful for the support of our
donors and the Sidney community – because
of the spirit of philanthropy at Dorothy
Love, we can enhance the lives of residents,”
said Dorothy Love Gift Planning Director
Dennis Ruble.
“This special dedication continues the
caring legacy that began with a gift of land,
and, over the years, has greatly enhanced
the lives of our family of residents,” added
Roller. “We celebrate our expansion and
honor the donors who have kept this legacy
alive, assuring excellent care, security
and peace of mind for our 280 residents
as well as future generations of seniors at
Dorothy Love.”

Left page at top: A mural
of Russell Hall, the original
building at Dorothy Love. Center of
right page, top to bottom: seating area
and mural in the entryway; resident
lounge; courtyard; resident and
campaign leadership committee
member Scott Hinsch, and OPRS
Executive VP/COO Dan O’Connor.
Above: an exterior view of the new entryway.
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introducing

Imagine freedom from worries about home
maintenance, lawn care and snow shoveling –
without giving up your independence. Imagine
homes with well-designed floor plans complete with
sun rooms, fireplaces and open, fully-equipped
kitchens. Imagine storage and parking in a spacious
underground parking garage. Imagine living in a
Brownstone at an OPRS community.
On August 16, 2006, ground was broken
for the first OPRS Brownstone on the Mount
Pleasant Retirement Village campus in
Monroe, Ohio.
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The Brownstone at Mount Pleasant will be a
two-story building complete with underground
parking. Well-appointed hallways, a lobby with
an elevator, and a community room with a
kitchen and comfortable living room are some
of the common area features of the Brownstone.
The Brownstone one- and two-bedroom floor
plans range from 930–1460 square feet. Standard
features include self-cleaning electric ranges,
over-the-range microwave ovens, 21-cubic-foot
refrigerators with ice makers, two-stage dishwashers, large capacity washers and electric dryers.

The first Mount Pleasant Brownstone will be
opening Summer 2007, and is almost 50% reserved.
“The Brownstone is modeled after a concept
developed by Minnesota Presbyterian Homes”
says Ken Kemper, OPRS Executive Vice
President, Project Development. “It efficiently
uses community property without sacrificing
attractive design or spacious floor plans that are
highly desired by today’s seniors. I believe the
Brownstone will be a very successful concept
for OPRS, too. Watch for one at an OPRS
community near you!”

On June 9 in New York City, the Board of Trustees of
the National Academy of Television Arts and Sciences
presented Westminster-Thurber Community
resident Jo Schmidt
with a special Emmy
award – encapsulated
in lead crystal – for
her 38 years of dedication to excellence in
television.
The award was
planned as a surprise
for Jo, who thought
she would simply be
delivering a farewell
speech during her last
meeting as an officer
of the Academy’s
prestigious Board of
Trustees. She began
her tenure as Trustee
in 1968, was appointed Secretary in 1970, and in 1974
became the Academy’s first Parliamentarian. Notably,
she was the first person outside of Hollywood and New
York to be elected as an officer of this Board.
“When I was called up to accept the award, even as
a member of the International Toastmistress Clubs for

16 years, I must say I was speechless,” said Jo. “I have
enjoyed a fabulous career and a wonderful life that has
included visiting 16 countries, meeting many dignitaries
and famous people and creating wonderful memories
and experiences along the way.”
Jo was among the first women in the broadcasting
field to enter the workforce. The first 10 years of Jo’s
career in television began in 1955 at WLWC, first
as secretary to the Sales Manager, then in various
administrative positions. In 1965, she moved to WBNSTV where she first worked as Traffic Manager then
Assistant National Sales Manager until her retirement
in 1982.
Jo attributes much of her early success juggling family
and career demands to her late husband Jim, who
supported her efforts and accompanied her on many
international trips until the time of his death in 1989.
She now focuses her energies on her family, and she
volunteers at Westminster-Thurber. She has served on
both the Westminster-Thurber and OPRS Board of
Directors. She views retirement living as another new,
interesting facet of her life journey.
“Many people think that moving into a retirement
community is a signal to stop living, but for me it is a
brand new beginning with unlimited possibilities for
service,” Jo said. “It is how you perceive the rest of your
life that makes the difference.”
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OPRS news from
Breckenridge Village: Kellee Corbett,
employed at Breckenridge Village North since
she was 16, and Jeremy Flat (pictured at left),
had secured a church
and hall for their wedding. However, Jeremy,
a specialist with the
United States Army, was
ordered to report to base
for a 12-16 month tour
of duty just nine months
before the wedding.
The couple decided to
marry before Jeremy
was deployed.
On a beautiful evening
in the Breckenridge
courtyard, Kellee and
Jeremy had the wedding of their dreams surrounded by friends, family, residents and coworkers. Mike MacDonald, Director of Dining
Services, and his assistant Dave Smith, catered
the reception at Breckenridge’s Osborne
Community Plaza. Best of luck Kellee and Jeremy!

We will miss Dave Smith,
(pictured at right) Assistant
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Dining Service Manager
at Breckenridge Village
North, who passed away
from a rare form of cancer.
He was the father of nineyear-old Taylor, who had
attended Breckenridge’s
Clapp Children’s Center preschool program.
When Dave was no longer able to work and his

resources diminished, the staff donated vacation days so his benefits could continue. They
also had a spaghetti lunch/dinner benefit to
help with expenses. Dave truly felt the love of
his Breckenridge family when members of the
benefit committee presented him with a check
for more than $13,000.

Cape May: On June 20, 2006, Cape May
hosted a brunch and dedication ceremony for
The Hoggatt Pavilion, which was made
possible by a gift from Galen J. and Elizabeth D.
Hoggatt. (pictured
at right, Galen
Hoggatt receives
a word of thanks
from Dave Kaasa,
OPRS President/
CEO, and Judi
Pohlmeyer,
Gift Planning
Director) The dedication

was held to thank Galen
for his generosity and pay tribute to Elizabeth
Hoggatt’s memory. This dedication marks the
beginning of an era of generosity and legacy of
caring that will make a valuable difference in
the lives of Cape May residents.
Galen and Elizabeth Hoggatt’s spirit of giving
and wonderful sense of community has created a
vision for a bright future for Cape May.

Mount Pleasant: Executive Director Stan
Kappers led a Topping-Out ceremony on June
13th to signify the progress of Mount Pleasant’s
new assisted living building. The $12 million

project, to open this fall, expands Mount
Pleasant’s efforts to meet the growing need for
assisted care among seniors in southwest Ohio.
Mount Pleasant residents and staff joined Stan
in the celebration. In keeping with the traditional
“Topping-Out,” all attendees participated in
blessing the building including those who will call
the new assisted living building home, and the
staff who will provide care to its residents.

Park Vista: Park
Vista was pleased to host
Leadership Ohio on June
17, 2006, with a focus
on “Health and Human
Services in Ohio.”
Don Medd (pictured at
right), Executive Director
of District XI Area Agency
on Aging, spoke on the many resources available
to older adults in Ohio. Executive Director Mary
Cochran shared her reflections on retirement
living at Park Vista: “The happiest residents are
those who made the decision, on their own,
to move to a retirement community.” Karen
Ambrose, Director of Senior Independence (SI),
demonstrated the latest technology available
through SI: Telehealth, Emergency Response
Systems (Lifeline) and the Automatic Medication
Dispensers.
The attendees from Leadership Ohio had the
opportunity to learn what it is like to be an older
adult by participating in a “Sensitivity Training.”
They now have a new appreciation for what our
senior population deals with on a daily basis.

around the state
The Vineyard: Congratulations to The
Rockynol: Ninety-six year old Mike Baglia,
(pictured below) better known as “Bingo Mike,”

began volunteering at Rockynol in 1987, and
has been a part of the
Rockynol family ever
since. He is currently
the weekly Bingo caller
in Assisted Living, helps
out at other events when
needed, and previously
led Sing-Along and the
Men’s Club. According
to Jessica Goff, Director
of Resident Life and
Volunteer Services, “Mike is always willing to
help, and even stops by on Thanksgiving to call
Bingo and have dinner with the residents.”
Because of his dedication, Mike was awarded
third place honors as Volunteer of the Year in
the Akron area several years ago. What makes
his dedication even more special is the fact that
Mike is not a Rockynol resident. He simply likes
volunteering because the residents keep him
feeling young, and it gives him the chance to
help make their lives a little easier. Mike shared
that he’s met many wonderful people and made
numerous friends over the years who have made
him feel like he’s truly a part of Rockynol – and
we couldn’t agree more!
On May 15, 2006, Rockynol Retirement
Community celebrated its 40th Anniversary by
hosting a “Rededication Program.” Rockynol
Board Chair, Suzanne Kiewit, was the emcee
for two events, one in the Ledges and one in

the Carrell Center.
(Virginia Carrell,
pictured at left) The

speakers included
Dave Kaasa,
OPRS President/
CEO; Akron
Mayor Donald L.
Plusquellic; Scott
McCarthy, Rublin
Co. (builder of the
Towers); Leslie
Belfance, Associate Executive Director; and
Mary Cochran, Executive Director. The invocation was given by Kathy Pforr, Chaplain, and
Rev. Tom Heinlein gave the rededication prayer.
Rev. Dan Schomer, General Presbyter, gave the
prayer of blessing and benediction – which was
the same prayer originally given on May 15,
1966, the date of Rockynol’s original dedication.

Senior Independence: Congratulations
to the Senior Independence Adult Day Center
clients in both Columbus and Willoughby for
their second and third place awards, respectively, at the AOPHA Art Show. Both entries
were judged in the Cooperative Arts category.
Columbus clients and staff worked hard on an
interesting display of handmade masks, while
the Breckenridge clients created a “Hands of
Time” quilt. Laurie Lomax and Tina Witt, Adult
Day Care Managers for each location, work
with clients to ensure their entries are enjoyable
for them to work on as well as interesting to the
viewers. Great job!

Vineyard on Catawba as they celebrate their
10th Anniversary! Various events will be held
throughout the year.

Westminster-Thurber: Former Health
and Human Services Secretary Tommy
Thompson (pictured below) spoke to seniors
at Westminster-Thurber on April 12, 2006,
about the new Medicare prescription drug
coverage and its
successes. Deborah
Pryce (R-OH 15th)
also participated
in the program.
Representative
Pryce commended
Westminster-Thurber
Community for
presenting this
important educational program.
Also on the
agenda with
Thompson were Health and Human Services
Regional Director Douglas O’Brien, Dave
Winslow (a Columbus senior who shared his
personal story and the positive benefits of a
Medicare prescription drug plan) and WestminsterThurber Executive Director Steve LeMoine.
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Stambaugh Legacy
Exceeds $1 Million

For over fifteen years, Helen Stambaugh has
blessed Park Vista Retirement Community
with her quiet generosity. To honor this legacy,
OPRS is pleased to announce that the Arnold
D. Stambaugh and Helen R. Stambaugh
Charitable Foundation recently exceeded
$1 million in cumulative giving – a special
accomplishment that few have attained.
Over the years, Helen and the Stambaugh
Foundation have supported many causes in the
Youngstown area, and have been true symbols
of philanthropy in the Mahoning Valley area.
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OPRS and Park Vista are especially
grateful to Helen and the Stambaugh
Foundation for their history of support,
which has earned them membership
in the Trustees’ Roundtable, Living
Legacy Society and President’s Club.
Their dedication to enriching the lives
of older adults is best demonstrated
by their support of the Life Care Commitment.
The OPRS Life Care Commitment has
provided security and peace of mind to residents
and their families since 1922. With help from
donors like the Stambaughs, we are able to
continue the assurance that no OPRS residents
will be asked to leave their homes because they
have exhausted their resources through no fault
of their own.
Helen herself is a resident of Park Vista, and
has been part of the OPRS family for many
years. She served as Park Vista’s Administrator
from 1970 to 1978, during which time she
organized the annual Apple Butter Festival –

a Youngstown tradition that continues today.
Helen has also served as a member of the OPRS
Foundation Board of Directors.
Outside of OPRS, Helen enjoys volunteering with SCORE (the Senior Corps of Retired
Executives) and working as treasurer at
St. John’s Evangelical Church in Youngstown.
She is also an avid gardener, whose beautiful
flowers in her villa garden are admired by many.
Helen and the Stambaugh Foundation
continue to brighten the lives of Park Vista
residents and others in the Youngstown community. Their generosity embodies the essence
of philanthropy, and they hold a special place in
the hearts of people at Park Vista and OPRS.
We sincerely appreciate the love and
generosity that Helen and the Stambaugh
Foundation have shown our residents over
the years, and we congratulate them on their
momentous achievement.

Touching Lives...making a difference
Why do we do the jobs we do? Because
every day we are making a difference in the lives
of our clients and their families. One way Senior
Independence continues to make an impact on
the lives of older adults and their families is by
offering a variety of services that allow seniors to
remain at home.
Each client who receives services through
Senior Independence has a story to tell...how
they came to us and why they stay.
At Breckenridge
Village, we offer an
adult day service
program called the
Breakaway Club.
Eleven years ago,
Flora came to the
Breakaway Club
to get out and
socialize, which
she now does four days a week.
As her disease and age progressed she needed
more assistance at home in the morning to help
her get ready for her day at the Club. Senior
Independence was able to provide her with an
aide in the morning who could help her bathe

(excerpt from client’s letter)

(excerpt from a grateful family member’s letter)

and dress before our van came to pick her up for
the Breakaway Club.
Now, Flora has needed some additional physical therapy and is able to receive these therapy
services during her day at the Club. Flora’s sister,
who has been ill recently, expressed how
wonderful it is that Flora can
continue to
receive the
services
she needs
Flora, Senio
r Independ
to remain home
ence
client and m
ember of th
with
her. On the
e
Breakaway
Club.
days that Flora
is not at the club
she receives six
hours of companion care in her
sister’s home. Flora and her family have discovered the flexible services that Senior Independence
can provide so they can continue to meet their
goal of keeping Flora safe and healthy at home.

Grant Brings Innovative
Program to Central Ohio
Nearly 7 out of 10 Senior Independence respite
and adult day services clients in Central Ohio are
diagnosed with Alzheimer’s disease or dementia.
Our direct care staff often struggles with identifying meaningful activities that are productive and
engaging for both clients and themselves.
Montessori-Based Dementia Programming®,
created by the Myers Research Institute of

Cleveland, is an innovative method used to care
for people with cognitive impairments. These
teaching methods have been used for years with
children, and many of the same techniques have
proven to be effective for reintroducing certain
communication skills in older adults with dementia.
Senior Independence received a $20,000 grant
from the Franklin County Office on Aging
through the Senior Options program to implement Montessori-Based Dementia Programming®
with our direct care staff. Seven of our supervisors
attended this programming and will teach these
techniques to more than 70 employees serving
Central Ohio.
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Anne M.
Clapp

As the Capital Campaign progresses, a major effort is
made to enlist dynamic leadership for each campus. Each
campaign has had success in recruiting volunteer leadership for the position of honorary chair. Serving in an
honorary capacity, these key leaders assist in the identification, cultivation and recruitment of volunteers for the
various committees of the campaign, and contact a very
limited number of prospects for the purpose of beginning
the cultivation process. The honorary chairs team with
other volunteers and staff in developing strategies for the
successful solicitation of key prospects. Here are brief
profiles of our Honorary Chairs around the state:
Breckenridge Village Honorary Chair
Anne M. Clapp and her late husband, Roger, have been
longtime supporters of Breckenridge Village. The Clapp
Children’s Center, named for them and dedicated in May
of 1998, was built in response to the changing needs of
Breckenridge employees. As members of the Trustees’
Roundtable and the Named Endowment Circle, Anne and
Roger have also given their time by serving on the local
board. Because of her long history of service and leadership, Breckenridge is, indeed, fortunate to have Anne serve
as the Honorary Chair of its Capital Campaign.
Dorothy Love Honorary Chair (posthumous)
A longtime resident of Sidney, having moved there
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in 1924, Vera D. Ginn’s career entailed teaching first
and fourth grades. Vera was a member of the Trustees’
Roundtable, the Named Endowment Circle, and the
Living Legacy Society. Her support of Dorothy Love
with financial contributions has provided countless benefits to its residents. Philanthropic service was not new to
Vera, and she remained active in the Sidney community
throughout her life. The experience and insight that Vera
brought to the Dorothy Love Capital Campaign remains
invaluable.
Mount Pleasant Honorary Tri-Chairs
These successful, independent women were natural
choices for the positions of tri-honorary chairs. Each of these
ladies is highly accomplished: Verla McClure attended
Miami University and spent her career as a teacher in
College Corners, Ohio; Marian Snook is from Lebanon,
Ohio, and was a vice president and trust officer at a local
bank for many years; and Rosemary Vordenberg was
formerly a vice president of an advertising agency in
Cincinnati.
Their length of residency illustrates their deep commitment to the campus and their neighbors: Verla and Marian
have been residents of Mount Pleasant for 23 years, and
Rosemary has called Mount Pleasant home for 15 years.
These women have always put the needs of others first,

Vera D.
Ginn

Verla
McClure

Marian
Snook

Rosemary
Vordenberg

Marion
Brant

Mary B.
Smith

Helen
Stambaugh

Ted
Jenkins

Jeanne
Reed

Sue
Mooney

John
Schoedinger

and their neighbors at Mount Pleasant are no exception.
As a result, they have each gained membership into the
Trustees’ Roundtable, Named Endowment Circle, Living
Legacy Society and President’s Club. Their leadership
and dedication have been invaluable to the growth of
Mount Pleasant and its ability to provide compassionate
care, and we look forward to their continued guidance.
Llanfair Honorary Chair
Marion Brant spent most of his life in College Hill, so it
was only fitting that he was one of the first residents to move
into the Larchwood apartment building when it opened
its doors in 1979. Marion has been a part of the Llanfair
family ever since, and has demonstrated his loyalty to the
community by serving on the local board and by earning
membership in the Trustees’ Roundtable, Named Endowment Circle, Living Legacy Society and President’s Club.
Park Vista Honorary Co-Chairs
Both ladies are leaders in the Youngstown community,
and residents of Park Vista. Mary B. Smith has long contributed to the Mahoning Valley through her professional,
volunteer and civic roles. At Park Vista, she has served as
President of the Board, as a representative on the board
of OPRS, and as past-president and treasurer of the Park
Vista Residents’ Association.
Helen Stambaugh has a unique history with Park
Vista; she served as its Administrator from 1970-1978. As
mentioned on page 7, she also organized an annual Apple
Butter Festival at Park Vista, now a Youngstown tradition. Her philanthropic leadership can be felt throughout
the Youngstown community, as she and her late husband
have supported several area causes.
Mary and Helen were both honored recently for their
philanthropic legacies in Youngstown with National
Philanthropy Day awards.

Swan Creek Honorary Co-Chairs
Both Ted Jenkins and Jeanne Reed have been committed
to serving others for most of their lives. Ted served his
country in both WWII and the Korean War, and worked
as Director of Human Resources Administration for
Libby Owens Ford for many years. Before returning home
to Ohio, Jeanne lived in Detroit, Michigan for 40 years,
where she worked as the head of Business Education for
Detroit Public Schools.
Ted and Jeanne have continued to serve their friends
and neighbors at Swan Creek in recent years as members
of the local board. Jeanne was also a member of the
OPRS Foundation Board, and Ted served on both the
OPRS and MPSS Boards.
These individuals have generous spirits, which are
demonstrated by their memberships in the Living Legacy
Society and President’s Club. Ted is also a member of the
Trustees’ Roundtable and Named Endowment Circle.
Westminster-Thurber Honorary Co-Chairs
Sue Mooney has long been supporting OPRS and its
residents through her volunteerism, and continues to do
so now as a resident of Westminster-Thurber Community.
A member of the Living Legacy Society and President’s
Club, Sue has served on the OPRS Foundation and MPSS
Boards, and is also a statewide Honorary Co-Chair of the
current campaign.
For over 30 years, John Schoedinger dedicated a large
part of his time to OPRS, accepting various board and
committee posts for not only Westminster-Thurber, but
also for OPRS and the OPRS Foundation. John’s exemplary philanthropic commitment has earned him membership in the Trustees’ Roundtable, Named Endowment
Circle, Living Legacy Society and President’s Club.

The OPRS Foundation is honored to have the partnership
of these truly caring and generous individuals.
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New programs provide

Care & Comfort

when it’s needed most
OPRS is always seeking ways to improve
quality of life for its residents and clients, and
those in end-of-life stages hold the utmost priority
for these improvements. While special attention
is always given to those in need throughout all
OPRS communities and Senior Independence
divisions, two new programs have been developed to help enhance our care for those who
need it the most.

Park Vista’s TLC Program

A new program at Park Vista
Retirement Community will
focus on bringing comfort to
residents and families at the
end-of-life stage. The TLC
Program affirms life and regards
dying as a natural process that is
a profoundly personal experience.

The program’s logo, a dove of peace, symbolizes
the program’s intent.
“We wanted to find a way to create more
sensitivity among staff members and at the same
time, bring an increased sense of caring to the
resident and family members going through this
difficult time,” said Jacque Pernice, Director of
Nursing, who was instrumental in creating the
program. To work on the program, a Palliative
Care Committee was formed that includes representatives from all departments at Park Vista.
Park Vista realizes the importance of including the resident and family members in decisions
regarding care while staying sensitive to family
values, preferences and ethnic traditions. The
TLC Dove is placed on the door of the resident’s
room to help make the health care team aware
of the need for special consideration at this
difficult time.

“It is also important to keep family members
informed about what to expect in terms of physical and emotional aspects as the disease progresses,” adds Jacque. “In addition to pain relief
and close communication with the family we
will do all in our power to alleviate any pain and
suffering with the ultimate goal of improving the
quality of life of residents and their loved ones.”
While the family is staying at their loved one’s
side, a Comfort Cart is brought to the resident’s
room to provide provisions to keep them comfortable. Scented candles, soft music and inspirational materials, along with items such as sleeper
chairs, pillows and throws, herbal teas and a list
of resources are included.
At the end of this difficult journey, it is our
hope that families will take comfort in knowing
that their loved one has been given such special
treatment.

Park Vista realizes the importance of including the resident
and family members in decisions regarding care while staying sensitive
to family values, preferences and ethnic traditions.
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Senior Independence Hospice Care

Senior Independence will be expanding its
current services to include Hospice Care. By
adding Hospice to the continuum of services,
Senior Independence can be there for its clients
and their families from the first time help is
needed through the end of their lives.
Hospice provides individuals and their families with comfort and compassion in the last
weeks and months of life. It enables individuals
to live with dignity during the remainder of their
lives as comfortably and fully as possible, and
it provides individuals and their families with
comfort in accepting death as a natural part of
life.
Support is provided through an interdisciplinary hospice team which includes the physician, nurses, home health aides, social workers
and clergy who work closely with volunteers and

other health care professionals providing care
as-needed – 24 hours a day, seven days a week.
This interdisciplinary hospice team’s responsibilities include managing the individual’s pain
and symptoms; assisting the individual with the
emotional and psychosocial aspects of dying;

providing needed drugs, medical supplies and
equipment; coaching the family on how to
care for the patient; offering spiritual care; and
providing bereavement care and counseling to
surviving family and friends.
Although many people associate hospice care
with a cancer diagnosis, today most hospice
patients are 75 years of age and older and are
experiencing end-of-life issues related to heart
disease, dementia, debility, lung disease and
kidney disease.
Senior Independence Hospice will begin
with a pilot program in Columbus as soon
as necessary licensure and certification are
obtained, and will be expanded across the state
over the next several years. Senior Independence
is pleased to provide this additional service that
will give our clients and their families the
support and compassion they need.

The wonderful thing about hospice is that it goes where the patient
lives – their own home or that of a family member or friend;
within a nursing home, assisted living or retirement community apartment.
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From your OPRS Information Systems team
Have you heard about Google Earth?
Google Earth combines satellite imagery, maps and the power of Google
Search to put the world’s geographic information at your fingertips.
The images are photographs taken by satellites and aircraft
sometime in the last three years. The images in Google Earth
are updated on a rolling basis. Depending on the type of PC
you have you may be able to download FREE versions of the
software. You will be able to take trips online using the maps
or get directions and actually get in the car and go. Whatever
your interest this new software will take you there. Go to
http://earth.google.com/ to download Google Earth. You
can also register to receive “The Sightseer,” a monthly e-mail
of highlights. Note: You need a relatively new computer to run
this program.
Cookies
Computer users will often hear others talk about cookies
with use of the Internet. You may ask what kind of cookie is
in my computer? A cookie is information stored on a user’s
computer by a Web site so you can access that site more
quickly in the future. I guess you can say it is one smart cookie!
Let’s Go Phishing
It is summer time and for some hackers it is the best time
to go phishing. It is pronounced like “fishing” and is a form
of Internet fraud that aims to steal valuable information
such as credit card numbers, Social Security numbers,
user IDs and passwords. A fake website is created that is
similar to that of a legitimate organization, typically a
financial institution such as a bank or insurance company.
An e-mail is sent requesting that the recipient access the fake website (which
will usually be a replica of a trusted site) and enter their personal details, including
security access codes…The term phishing derives from password harvesting
and the use of increasingly sophisticated lures to “fish” for users’ financial
information and passwords. So be careful and don’t get hooked!
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The Rev. Tim Jones

Rev. Tim Jones, OPRS
Foundation Board Chair,
received the 2006 Judicatory
Leader of the Year Award at
the 217th General Assembly
of the Presbyterian Church
(USA). This meeting was in
Birmingham, Alabama, June 2006. Tim is a
member of the Interim Association of Pastors,
who do interim ministry helping churches in
transition.

Steve Hutchinson

Steve returns to Dorothy Love
as Administrator after having
served in the same capacity
for a rehabilitation and skilled
nursing center in Ft. Wayne,
Indiana. He completed his
Administrator in Training
program at Dorothy Love in 2004.

Sarah Boehle

Recently appointed as the
new Campus Administrator
of Cape May, Sarah is no
stranger to OPRS. Sarah
served as the Administrator
at Mount Pleasant several
years ago.

Making Splashes! Sally Huston, Senior
Independence Clinical Director (Corporate),
completed her “Six Sigma Black Belt” credential.
Six Sigma is a business philosophy using data
and statistics to improve quality and reduce cost.
Sue Brookins, Clinical Team Leader for SI
Hospice of Central Ohio, received her Master’s
in Nursing in May with a major in palliative care.
Stephanie Culp, Health Care Center dining
services teammate (Swan Creek), is graduating
from the University of Toledo with a Bachelor’s
degree in psychology. She accomplished this
while working full time.
Sheila Flannery, Community Services
Director (Akron), received her Bachelor’s in
Nursing in December and is now beginning an
MBA program.
Dave Kaasa, OPRS President/CEO presented
the OPRS Business Model at the American
Association of Homes and Services for the Aging
(AAHSA) Leadership Circle in Washington
DC. Dave and Tom Hofmann, President,
OPRS Foundation, both attended the recent
Presbyterian Association of Homes and Services
for the Aging (PAHSA) conference in Louisville,
KY, where they shared “best practices” with
leaders of other Presbyterian organizations.

David Mesley recently passed his state boards
and is now an LPN at Swan Creek. He began at
Swan Creek as a dishwasher and later became
a State Tested Nursing Assistant. He worked
as a Resident Assistant while attending nursing
school. His mom, Rosie Mesley, also a Swan
Creek Resident Assistant, was David’s biggest
supporter.
M. Brad Reynolds, VP, Human Resources
(Corporate), recently spoke at a national human
resources conference in Chicago on benefit communications and will be presenting at two other
seminars this fall on HR management topics.
Dana Ullom-Vucelich, AVP, Human
Resources (Corporate), educates about the communication styles related to reducing conflict
and improving communication personally, and
professionally. Dana does this for the OPRS
family as requested and most recently she was
the featured speaker at the Miami Valley Senior
Living Marketing Association.
Senior Independence sponsored three
regional continuing education sessions for
nurses this spring. The featured speaker taught
“Care of the Diabetes Patient” to 55 nurses who
attended the session and were awarded nursing
continuing education credits.

Caring Produces Results! The annual
Spring Leadership Retreat featured key topics
such as: culture change, evaluating OPRS data
from the employee opinion survey, and crisis
communication education.
Closer examination of the impact of our
human resource measures on our operational
results created healthy discussion. One examination involved the “daily huddle,” a five-minute
opportunity for each of our 2600 employees to
hear or read the same bits of information regarding living our mission, realizing our benefits,
complying with policies, and more. For employees
who indicated on the employee opinion survey
that they attend huddles three times a week or
more, our data also revealed that:
• higher numbers of these employees strongly
agreed that they are satisfied with their jobs;
• they were less likely to leave our employment;
• the resident occupancy was higher (serving
more residents).
We are committed to continuing to evaluate
all of this data so that we may increase our
success in being a great place to live and a great
place to work.
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Choose Your Location

OPRS has a proud history of over eighty years in serving older adults. Within OPRS lives a spirit of community –
the belief that each person has the power to touch another’s life in a positive way. The OPRS culture emphasizes the
power of each employee, resident, volunteer, donor and family member to make a difference.

Breckenridge Village*
36855 Ridge Road
Willoughby, Ohio 44094
(440) 942-4342

Llanfair Retirement Community*
1701 Llanfair Avenue
Cincinnati, Ohio 45224
(513) 681-4230

Swan Creek Retirement Village*
5916 Cresthaven Lane
Toledo, Ohio 43614
(419) 865-4445

Cape May Retirement Village
150 Cape May Drive
Wilmington, Ohio 45177
(937) 382-2995

Mount Pleasant Retirement Village*
225 Britton Lane
Monroe, Ohio 45050
(513) 539-7391

The Vineyard on Catawba
3820 E. Vineyard
Village Drive
Port Clinton, Ohio 43452
(419) 797-3100

Dorothy Love Retirement Community*
3003 West Cisco Road
Sidney, Ohio 45365
(937) 498-2391

Park Vista Retirement Community*
1216 Fifth Avenue
Youngstown, Ohio 44504
(330) 746-2944

Westminster-Thurber Community*
717 Neil Avenue
Columbus, Ohio 43215
(614) 228-8888

Lake Vista of Cortland
303 N. Mecca Street (Rt. 46)
Cortland, Ohio 44410
(330) 638-2420

Rockynol Retirement Community*
1150 West Market Street
Akron, Ohio 44313
(330) 867-2150

*Accredited by the Commission on Accreditation of Rehabilitation
Facilities (CARF) – Continuing Care Accreditation Commission
(CCAC) of the American Association of Homes and Services for the
Aging (AAHSA).
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For more information
Ohio Presbyterian
Retirement Services and
the OPRS Foundation
1001 Kingsmill Parkway,
Columbus, Ohio 43229
(614) 888-7800 or
(800) 686-7800.
Senior Independence –
Home & CommunityBased Services in
36 Ohio counties,
(800) 686-7800.
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